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knowledge you need to
succeed in any help
desk or technical
support role, prepare
for promotion, and
succeed with the
support-related parts
of other IT jobs.
Leading technology
instructor Darril Gibson
tours the modern help
desk, explains what
modern support
professionals really do,
and fully covers both of
the skill sets you’ll
need: technical and
personal. In clear and
simple language, he
discusses everything
from troubleshooting
speciﬁc problems to
working with diﬃcult
users. You’ll even learn
how to manage a help
desk, so it works better
and delivers more
value. Coverage
includes: • How the
modern help desk has
evolved •
Understanding your

MARSHALL EMELY
Geographic Information
Systems (GIS) for
Disaster Management
Createspace
Independent Publishing
Platform
All of today’s help desk
support skills, in one
easy-to-understand
book The perfect
beginner’s guide: No
help desk or support
experience necessary
Covers both “soft”
personal skills and
“hard” technical skills
Explains the changing
role of help desk
professionals in the
modern support center
Today, everyone
depends on
technology–and
practically everyone
needs help to use it
well. Organizations
deliver that assistance
through help desks.
This guide brings
together all the
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users’ needs, goals,
and attitudes •
Walking through the
typical help desk call •
Communicating well:
listening actively and
asking better questions
• Improving
interactions and
handling diﬃcult
situations • Developing
positive attitudes, and
“owning” the problem
• Managing your time
and stress •
Supporting computers,
networks,
smartphones, and
tablets • Finding the
technical product
knowledge you need •
Protecting the security
of your users,
information, and
devices • Deﬁning,
diagnosing, and solving
problems, step by step
• Writing it up: from
incident reports to
documentation •
Working in teams to
meet the goals of the
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business • Using ITIL to
improve the services
you provide •
Calculating help desk
costs, beneﬁts, value,
and performance •
Taking control of your
support career
Powerful features
make it easier to learn
about help desk
careers! • Clear
introductions describe
the big ideas and show
how they ﬁt with what
you’ve already learned
• Speciﬁc chapter
objectives tell you
exactly what you need
to learn • Key Terms
lists help you identify
important terms and a
complete Glossary
helps you understand
them • Author’s Notes
and On The Side
features help you go
deeper into the topic if
you want to • Chapter
Review tools and
activities help you
make sure you’ve
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learned the material
Exclusive Mind
Mapping activities! •
Organize important
ideas visually–in your
mind, in your words •
Learn more, remember
more • Understand
how diﬀerent ideas ﬁt
together
Evidence-Based
Practices for
Strategic and
Tactical Fireﬁghting
CreateSpace
Math in Society is a
survey of
contemporary
mathematical topics,
appropriate for a
college-level topics
course for liberal arts
major, or as a general
quantitative reasoning
course.This book is an
open textbook; it can
be read free online at
http://www.opentextbo
okstore.com/mathinsoc
iety/. Editable versions
of the chapters are
available as well.
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IS-700 National
Incident Management
System (NIMS), an
Introduction NWCG
Training Branch
The Complete Fire
Oﬃcer III and IV
Training Solution! Chief
oﬃcers need to know
how to make the
transition from
company oﬃcer to
chief oﬃcer. Chief
Oﬃcer: Principles and
Practice is designed to
help make the
transition from
company oﬃcer to
chief oﬃcer a smooth
evolution. Covering the
entire scope of Levels
III and IV from the 2009
Edition of NFPA 1021,
Standard for Fire
Oﬃcer Professional
Qualiﬁcations, Chief
Oﬃcer combines
current content with
dynamic features and
interactive technology
to better support
instructors and to help
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prepare future chief
oﬃcers to become
problem-solving
leaders for their
organizations. Chief
Oﬃcer: Principles and
Practice has a clear
focus on instilling ﬁre
ﬁghter safety
throughout an
organization’s culture.
Reducing ﬁre ﬁghter
injuries and deaths
requires the dedicated
eﬀorts of every ﬁre
ﬁghter, ﬁre oﬃcer, and
ﬁre department. The
entire ﬁre community
must work together to
achieve one common
goal: to ensure that
everyone goes home.
Chief oﬃcers therefore
set the tone for safety
in their organization,
and this textbook
embraces that
philosophy. It is with
this goal in mind that
the 16 Fireﬁghter Life
Safety Initiatives,
developed by the
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National Fallen
Fireﬁghters
Foundation, are
integrated throughout
the text. The features
in this textbook will
help students take that
extra step toward
becoming outstanding
chief oﬃcers. These
features include: •
Scenario-Based
Learning. You Are the
Chief Oﬃcer and Chief
Oﬃcer in Action are
found in each chapter
to encourage and
foster critical thinking
skills. • Practical Tips
for the Chief Oﬃcer.
Chief Oﬃcer Tips and
Voices of Experience
essays are integrated
into each chapter to
provide helpful advice
from experienced chief
oﬃcers. • Level IV Job
Performance
Requirements. Fire
Oﬃcer Level IV content
is highlighted to
discern Level III JPRs
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from Level IV. • Walk
the Talk. Additional
activities encourage
students to take what
they have learned in
the chapter and apply
it to their own
department.
Vision and Voyages for
Planetary Science in
the Decade 2013-2022
IBM Redbooks
The complete guide to
pregnancy, day-by-day
No other pregnancy
book provides this
level of detail, allied
with such
extraordinary
photographs, 3D scans
and illustrations which
reveal in
unprecedented clarity
exactly what is
happening to you and
your baby every single
day. From early fetal
development to how
your hormones prepare
you for birth, learn
from world-class
experts. Plus,
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obstetricians, midwives
and parents advise on
your baby's
development, medical
matters, your changing
body, diet, ﬁtness and
much more. A special
hour-by-hour rundown
of what to expect
during and
immediately after
birth, plus further
reassurance for the
ﬁrst two weeks of your
baby's life, will give a
helping hand through
the culmination of your
pregnancy, from pain
relief to those ﬁrst
intimate and unique
moments between you
and your child.
Emergency Incident
Rehabilitation
Createspace
Independent Pub
The academic
biomedical research
community is a hub of
employment, economic
productivity, and
scientiﬁc progress.
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Academic research
institutions are drivers
of economic
development in their
local and state
economies and, by
extension, the national
economy. Beyond the
economic input that
the academic
biomedical research
community both
receives and provides,
it generates knowledge
that in turn aﬀects
society in myriad ways.
The United States has
experienced and
continues to face the
threat of disasters,
and, like all entities,
the academic
biomedical research
community can be
aﬀected. Recent
disasters, from
hurricanes to cyberattacks, and their
consequences have
shown that the
investments of the
federal government
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and of the many other
entities that sponsor
academic research are
not uniformly secure.
First and foremost,
events that damage
biomedical laboratories
and the institutions
that house them can
have impacts on the
safety and well-being
of humans and
research animals.
Furthermore, disasters
can aﬀect career
trajectories, scientiﬁc
progress, and ﬁnancial
stability at the
individual and
institutional levels.
Strengthening the
Disaster Resilience of
the Academic
Biomedical Research
Community oﬀers
recommendations and
guidance to enhance
the disaster resilience
of the academic
biomedical research
community, with a
special focus on the
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potential actions
researchers, academic
research institutions,
and research sponsors
can take to mitigate
the impact of future
disasters.
Developing and
Managing
Volunteers CRC Press
Course Overview On
February 28, 2003,
President Bush issued
Homeland Security
Presidential
Directive-5. HSPD-5
directed the Secretary
of Homeland Security
to develop and
administer a National
Incident Management
System (NIMS). NIMS
provides a consistent
nationwide template to
enable all government,
private-sector, and
nongovernmental
organizations to work
together during
domestic incidents.
You can also ﬁnd
information about NIMS
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at http:
//www.fema.gov/nims/
This course introduces
NIMS and takes
approximately three
hours to complete. It
explains the purpose,
principles, key
components and
beneﬁts of NIMS. The
course also contains
"Planning Activity"
screens giving you an
opportunity to
complete some
planning tasks during
this course. The
planning activity
screens are printable
so that you can use
them after you
complete the course.
What will I be able to
do when I ﬁnish this
course? * Describe the
key concepts and
principles underlying
NIMS. * Identify the
beneﬁts of using ICS as
the national incident
management model. *
Describe when it is
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appropriate to institute
an Area Command. *
Describe when it is
appropriate to institute
a Multiagency
Coordination System. *
Describe the beneﬁts
of using a Joint
Information System
(JIS) for public
information. * Identify
the ways in which NIMS
aﬀects preparedness. *
Describe how NIMS
aﬀects how resources
are managed. *
Describe the
advantages of common
communication and
information
management systems.
* Explain how NIMS
inﬂuences technology
and technology
systems. * Describe
the purpose of the
NIMS Integration
Center CEUs: 0.3
Disciplines, Disasters,
and Emergency
Management
Createspace
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Independent Publishing
Platform
Intensely practical and
down to earth, this
timely new text covers
the breadth of health
emergency
preparedness,
resilience and response
topics in the context of
inter-disciplinary and
whole society
responses to a range of
threats. It includes
public, private and
third sector roles in
preparation for and in
response to natural
and man-made events,
such as: major incident
planning; infectious
disease epidemics and
pandemics; natural
disasters; terrorist
threats; and business
and service continuity
management. The
book builds upon the
basics of risk
assessment and
writing an emergency
plan, and then covers
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inter-agency working,
command and control,
communication,
personal impact and
business continuity as
well as training,
exercises and postincident follow up.
Detailing the full
emergency
preparedness and civil
protection planning
cycle, the book is
illustrated throughout
with real-life examples
and case studies from
global experts in the
ﬁeld for countries with
both advanced and
developing healthcare
systems. This practical
handbook covering the
essential aspects of
major incident and
disaster management
is ideal for
undergraduate and
master's students in
emergency
management and
public health, as well
as for practitioners in
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emergency
preparedness and civil
protection. It will be
valuable to all health
practitioners from
ambulance, hospital,
primary and
community care,
mental health and
public health
backgrounds.
Field Operations Guide
Rand Corporation
This IBM® Redbooks®
publication explains
how IBM Cognos®
Business Intelligence
(BI) administrators,
authors, modelers, and
power users can use
the dynamic query
layer eﬀectively. It
provides guidance for
determining which
technology within the
dynamic query layer
can best satisfy your
business requirements.
Administrators can
learn how to tune the
query service
eﬀectively and
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preferred practices for
managing their
business intelligence
content. This book
includes information
about metadata
modeling of relational
data sources with IBM
Cognos Framework
Manager. It includes
considerations that can
help you author highperforming
applications that
satisfy analytical
requirements of users.
This book provides
guidance for
troubleshooting issues
related to the dynamic
query layer of Cognos
BI. Related documents:
Solution Guide : Big
Data Analytics with IBM
Cognos BI Dynamic
Query Blog post : IBM
Cognos Dynamic Query
Extensibility
Government to
Government Penguin
"This course is for
emergency managers
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and related
professionals working
with all types of
volunteers and
coordinating with
voluntary agencies. [It]
provides procedures
and tools for building
and working with
voluntary
organizations."--Page 4
of cover.
National Industrial
Security Program
Operating Manual
(NISPOM)
Createspace
Independent Publishing
Platform
This is a
comprehensive,
accessible text that
covers the basic
principles of Medical
Physiology. It is
completely up-to-date
and includes
information on the
latest ﬁndings in
physiology. The text
has been beautifully
designed and
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illustrated, and
chapters present
information in an easyto-follow and logical
style.
Is-42 ABC-CLIO
Standard text for
teachers and students
of political
anthropology.
Eﬀective Help Desk
Specialist Skills Jones &
Bartlett Publishers
Course Overview This
course is part of the
comprehensive training
program for the FEMA
egrants system. It is
the ﬁrst in a series of
Independent Study (IS)
courses for the eGrants
and will address the
functions in the
eGrants External
System used by
Subapplicants. Course
Objectives: Complete a
subapplication in
eGrants Review a
subapplication in
eGrants Submit a
subapplication to an

13

Applicant using
eGrants Check the
status of a
subapplication in
eGrants Revise a
subapplication in
eGrants
Flood Insurance in
New York City
Following Hurricane
Sandy CRC Press
Evidence-Based
Practices for Strategic
and Tactical
Fireﬁghting is a
synopsis of the UL/NIST
research studies and
experiments on ﬁre
behavior and
techniques for
ventilation, ﬁre
suppression, and
search and rescue as a
result of the changes in
modern building
construction and
furnishing materials. As
a result of these
changes, today's ﬁres
release energy faster,
reach ﬂashover
potential sooner, may
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reach higher
temperatures, and are
much more likely to
become ventilationlimited than building
ﬁres of even a few
years ago. Developed
in partnership with the
International
Association of Fire
Chiefs (IAFC) and
National Fire Protection
Association (NFPA),
Evidence-Based
Practices for Strategic
and Tactical
Fireﬁghting details
many of the ﬁndings
discovered as the
result of an ongoing
series of experiments
conducted by NIST, UL,
and the New York City
Fire Department
(FDNY) and provides
the most up-to-date
information available
today for Fire Fighter,
Fire Oﬃcer, and Fire
Science students.
Additional information
about these ¬and
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other ﬁre experiments
can be obtained online
at the NIST website by
searching under Fire¬
Fighting Technology
and at the UL website
by searching under
Fire¬ Fighter Safety
Research Institute.
Ranger Handbook
(Large Format
Edition) Charles C
Thomas Publisher
The history of the
American Ranger is a
long and colorful saga
of courage, daring, and
outstanding leadership.
It is a story of men
whose skills in the art
of ﬁghting have seldom
been surpassed. The
United States Army
Rangers are an elite
military formation that
has existed, in some
form or another, since
the American
Revolution. A group of
highly-trained and wellorganized soldiers, US
Army Rangers must be
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prepared to handle any
number of dangerous,
life-threatening
situations at a
moment's notice-and
they must do so calmly
and decisively. This is
their handbook. Packed
with down-to-earth,
practical information,
The Ranger Handbook
contains chapters on
Ranger leadership,
battle drills, survival,
and ﬁrst aid, as well as
sections on military
mountaineering,
aviation, waterborne
missions, demolition,
reconnaissance and
communications. If you
want to be prepared
for anything, this is the
book for you. Readers
interested in related
titles from The U.S.
Army will also want to
see: Army Guerrilla
Warfare Handbook
(ISBN:
9781626542730) Army
Guide to Boobytraps
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(ISBN:
9781626544703) Army
Improvised Munitions
Handbook (ISBN:
9781626542679) Army
Leadership Field
Manual FM 22-100
(ISBN:
9781626544291) Army
M-1 Garand Technical
Manual (ISBN:
9781626543300) Army
Physical Readiness
Training with Change
FM 7-22 (ISBN:
9781626544017) Army
Special Forces Guide to
Unconventional
Warfare (ISBN:
9781626542709) Army
Survival Manual FM
21-76 (ISBN:
9781626544413)
Army/Marine Corps
Counterinsurgency
Field Manual (ISBN:
9781626544246) Map
Reading and Land
Navigation FM 3-25.26
(ISBN:
9781626542983)
Rigging Techniques,
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Procedures, and
Applications FM 5-125
(ISBN:
9781626544338)
Special Forces Sniper
Training and
Employment FM
3-05.222 (ISBN:
9781626544482) The
Infantry Riﬂe Platoon
and Squad FM 3-21.8 /
7-8 (ISBN:
9781626544277)
Understanding Rigging
(ISBN:
9781626544673)
Essentials of Medical
Physiology Pearson IT
Certiﬁcation
Since the publication of
the second edition of
this volume, 3D
echocardiography has
penetrated the clinical
arena and become an
indispensable tool for
patient care. The
previous edition, which
was highly commended
at the British Medical
Book Awards, has been
updated with recent
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publications and
improved images. This
third edition has added
important new topics
such as 3D Printing,
Surgical and
Transcatheter
Management, Artiﬁcial
Valves, and Infective
Endocarditis. The book
begins by describing
the principles of 3D
echocardiography,
then proceeds to
discuss its application
to the imaging of • Left
and Right Ventricle,
Stress
Echocardiography •
Left Atrium,
Hypertrophic
Cardiomyopathy •
Mitral Regurgitation
with Surgical and
Nonsurgical Procedures
• Mitral Stenosis and
Percutaneous Mitral
Valvuloplasty • Aortic
Stenosis with TAVI /
TAVR • Aortic and
Tricuspid Regurgitation
• Adult Congenital
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Heart Disease, Aorta •
Speckle Tracking,
Cardiac Masses, Atrial
Fibrillation KEY
FEATURES • One-click
view of high-resolution
3D/2D images and
movies in a
supplemental eBook •
In-depth clinical
experiences of the use
of 3D/2D echo by world
experts • Latest
ﬁndings to
demonstrate clinical
values of 3D over 2D
echo
Nfpa 58 Liqueﬁed
Petroleum Gas Code
Createspace
Independent Publishing
Platform
This handbook features
contributions from a
team of expert authors
representing the many
disciplines within
science, engineering,
and technology that
are involved in
pharmaceutical
manufacturing. They
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provide the information
and tools you need to
design, implement,
operate, and
troubleshoot a
pharmaceutical
manufacturing system.
The editor, with more
than thirty years'
experience working
with pharmaceutical
and biotechnology
companies, carefully
reviewed all the
chapters to ensure that
each one is thorough,
accurate, and clear.
Annuities and Sinking
Funds Allegro Editions
This rule implements
policy, assigns
responsibilities,
establishes
requirements, and
provides procedures,
consistent with E.O.
12829, "National
Industrial Security
Program"; E.O. 10865,
"Safeguarding
Classiﬁed Information
within Industry"; 32
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CFR part 2004; and
DoD Instruction (DoDI)
5220.22, "National
Industrial Security
Program (NISP)"
3D Echocardiography
National Academies
Press
The Wildland Fire
Incident Management
Field Guide is a
revision of what used
to be called the Fireline
Handbook, PMS 410-1.
This guide has been
renamed because, over
time, the original
purpose of the Fireline
Handbook had been
replaced by the
Incident Response
Pocket Guide, PMS 461.
As a result, this new
guide is aimed at a
diﬀerent audience, and
it was felt a new name
was in order.
In Case of
Emergency John Wiley
& Sons
Now in its second
edition, Geographic

18

Information Systems
(GIS) for Disaster
Management has been
completely updated to
take account of new
developments in the
ﬁeld. Using a hands-on
approach grounded in
relevant GIS and
disaster management
theory and practice,
this textbook continues
the tradition of the
benchmark ﬁrst
edition, providing
coverage of GIS
fundamentals applied
to disaster
management. Real-life
case studies
demonstrate GIS
concepts and their
applicability to the full
disaster management
cycle. The learning-byexample approach
helps readers see how
GIS for disaster
management operates
at local, state, national,
and international
scales through
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government, the
private sector, non‐
governmental
organizations, and
volunteer groups. New
in the second edition: a
chapter on allied
technologies that
includes remote
sensing, Global
Positioning Systems
(GPS), indoor
navigation, and
Unmanned Aerial
Systems (UAS);
thirteen new technical
exercises that
supplement theoretical
and practical chapter
discussions and fully
reinforce concepts
learned; enhanced
boxed text and other
pedagogical features
to give readers even
more practical advice;
examination of new
forms of world‐wide
disaster faced by
society; discussion of
new commercial and
open-source GIS
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technology and
techniques such as
machine learning and
the Internet of Things;
new interviews with
subject-matter and
industry experts on GIS
for disaster
management in the US
and abroad; new
career advice on
getting a ﬁrst job in the
industry. Learned yet
accessible, Geographic
Information Systems
(GIS) for Disaster
Management continues
to be a valuable
teaching tool for
undergraduate and
graduate instructors in
the disaster
management and GIS
ﬁelds, as well as
disaster management
and humanitarian
professionals. Please
visit
http://gisfordisasterma
nagement.com to view
supplemental material
such as slides and
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hands-on exercise
video walkthroughs.
This companion
website oﬀers valuable
hands-on experience
applying concepts to
practice.
Reducing Damage from
Localized Flooding Juta
Comprehensive
Preparedness Guide
(CPG) 101 provides
Federal Emergency
Management Agency
(FEMA) guidance on
the fundamentals of
planning and
developing emergency
operations plans (EOP).
CPG 101 shows that
EOPs are connected to
planning eﬀorts in the
areas of prevention,
protection, response,
recovery, and
mitigation. Version 2.0
of this Guide expands
on these fundamentals
and encourages
emergency and
homeland security
managers to engage
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the whole community
in addressing all risks
that might impact their
jurisdictions. While CPG
101 maintains its link
to previous guidance, it
also reﬂects the reality
of the current
operational planning
environment. This
Guide integrates key
concepts from national
preparedness policies
and doctrines, as well
as lessons learned
from disasters, major
incidents, national
assessments, and
grant programs. CPG
101 provides methods
for planners to:
Conduct communitybased planning that
engages the whole
community by using a
planning process that
represents the actual
population in the
community and
involves community
leaders and the private
sector in the planning
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process; Ensure plans
are developed through
an analysis of risk;
Identify operational
assumptions and
resource demands;
Prioritize plans and
planning eﬀorts to
support their seamless
transition from
development to
execution for any
threat or hazard;
Integrate and
synchronize eﬀorts
across all levels of
government. CPG 101
incorporates the
following concepts
from operational
planning research and
day-to-day experience:
The process of
planning is just as
important as the
resulting document;
Plans are not scripts
followed to the letter,
but are ﬂexible and
adaptable to the actual
situation; Eﬀective
plans convey the goals
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and objectives of the
intended operation and
the actions needed to
achieve them.
Successful operations
occur when
organizations know
their roles, understand
how they ﬁt into the
overall plan, and are
able to execute the
plan. Comprehensive
Preparedness Guide
(CPG) 101 provides
guidelines on
developing emergency
operations plans (EOP).
It promotes a common
understanding of the
fundamentals of riskinformed planning and
decision making to
help planners examine
a hazard or threat and
produce integrated,
coordinated, and
synchronized plans.
The goal of CPG 101 is
to make the planning
process routine across
all phases of
emergency
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management and for
all homeland security
mission areas. This
Guide helps planners
at all levels of
government in their
eﬀorts to develop and
maintain viable allhazards, all-threats
EOPs. Accomplished
properly, planning
provides a methodical
way to engage the
whole community in
thinking through the
life cycle of a potential
crisis, determining
required capabilities,
and establishing a
framework for roles
and responsibilities. It
shapes how a
community envisions
and shares a desired
outcome, selects
eﬀective ways to
achieve it, and
communicates
expected results. Each
jurisdiction's plans
must reﬂect what that
community will do to
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address its speciﬁc
risks with the unique
resources it has or can
obtain. Planners
achieve unity of
purpose through
coordination and
integration of plans
across all levels of
government,
nongovernmental
organizations, the
private sector, and
individuals and
families. This supports
the fundamental
principle that, in many
situations, emergency
management and
homeland security
operations start at the
local level and expand
to include Federal,
state, territorial, tribal,
regional, and private
sector assets as the
aﬀected jurisdiction
requires additional
resources and
capabilities. A shared
planning community
increases the likelihood
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of integration and
synchronization, makes
planning cycles more
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eﬃcient and eﬀective,
and makes plan
maintenance easier.
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